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5852 N Northwest Hwy
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Perfect Cleaning Service has formed an alliance with one of the largest, most
resourceful and environmentally focused cleaning product manufacturers in the world,
Spartan Chemical.

Some of their Sustainability Initiatives include:

Bridging the Gap Between Chemistry & Sustainability
Spartan is focused on continuing ou leadership role
within the sustainability movemeant. While we continue
to make advancements in sustainable products, we
are making adiustments in our operations to reduce
our carbon footprint as well. At Spatlan, we are
active sustainability participants, nol just a product
manufaciurer. Below ara some of the steps we are
taking to decrease our environmental impact and
enhance our corporate responsibility.

gEnergy Use & Greenhouse Gas (GHG) Emissions
¢ >28% reduction in energy usage
+  »20% reduction in annual Greenhouse Gas
(GHE) Erissions:
= GHG emissions of 144 passenger cars
= {302 emissions of 1753 barrels of il
= annudal energy usage of 81.5 homes
+  18-21% reduction in the GHG Emissions
embedded in each gallon of product
«  B54% reduction in vending maching energy usage

Waste Disposal

+«  Qver 85% of our waste is recycled, rather than
fandfilled

«  Cwver 250 tons of materials recycled annually

* Recycling Program for production, office and
employee waste

Resource & Material Usage

* Onesite ponds supply automaled irrigation
management

+ 75% of Bpartan’s properly remains nafurally
vegetated

*» 71 acres agriculturally farmed

« Landscape debris is composted

+  Facility-wide Green Cleaning Program w/ Green
Solutions and BioRenewables

« Al literature contains 10-30% recycled paper

+  >50% of literature is sent in electronic form only

Sustainabie Packaging
Save 60 tons of virgin plastic resin annually
thraugh use of a Tower weight plastic container
100% recyclable corrugated containers
« 2/8 corrugated containers made  from
sustainable sources
*  Recycled oftice paper creates white cartons ~
NOT bleach
« Estimated environmental savings based on one
year for corrugated cardboard productions:
Trees conserved ~14,185
GHG conserved — 1087 metric tons
Energy conserved ~ 7444 million BTUs
Water conserved — 5,840,800 gallons
Wastewatsr creation avoided -7,429,929
gallons
Landfill space saved — 2754 cubic yards
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In the five categories of our épartan Sustainable
Products, we offer many Environmentally Preferable
options that enable you to clean for health.

Contrary to the myths of the past, these products
work just as well as traditional cleaning products,
Using sustainable products is not more expensive
than a traditional cleaning program either, that is just
ancther misconception.

Keeping facilities clean without negatively affecting

the health of s occupants and custodial staff is the
primary goal of a “green” or sustainable program.

SOLUTIONS




Tris versatite and easy to use product containg B1% bioe
pased matenal. [t removas tough sodg such a5 greass,
smoke, oifg, tape residus, food stains, dust and dift from
window ¢lass and sills, mirors, counterionps. chrome,
fluorescent kghls and whing, and aoy other glass or
rrecr finigh,

Al

A corwerient, ready-to-use version of the BioBenewable
Glags Cleanor, Idesd for worg eovimnments where
dispansers are not weadily avadable o an BTU product
is desired,

Formulated with sovbaean o fechnology and boosted
with gh-Limonene. i confmos 33% bio-based materal
Rermoves greass, dirl, cosmeline, 130 many inks. most
anheswes, and dusmal ols. Safe to use on ferrous and
rrar-ferrous matal, congeetg. and ceramis., G

291005 231055

A rgady-lo-use product of soybean and corn esters. A
safer solvent alternalive io pelroloum based soliens,
such as tolugne. Removes graffi as well as scuff marks,
wax mesidue and avhesive. Sale to use on glazed ke,
stairilnss  steel, fbarglass, metal, marble, ohrene,
aluminurn, glass, Farmics®, Lexan®, and porcelain,
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& 72% bo-based prodact, tormatated with corr. cooont
angt palm kernet surfaciants. TriBase dleans a2 multifude
of sods with no VOUE. 1 5 bindegradable and works on
glass, mirrors, foors, walls resbreom and kilchen surfaces
antd tile, almost any surface no! harmed by water,

IE3004 J63006 JBI0EH IR0 IHI0EE  BEAGD

A citng acid-based, todsl, unnal and shower room
cleanerideodorizer hal containg B3% buio-based matenal.
H removes soapy scurm, water spols, 5ght rust and is safe
o use n arinals, shower woms and other sirvdlar Rarg,
non-Roous reslroont swriaces,
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These hand Cleaners are made with a soybean-solverst
base 1w wemove heavy-duty sods salely amd easily
Produced with 80% bic-based material, oy also contain
a unigue blend of sudactants o eruldify solls. Waterless
Plus has pumice W ilt away grousd-n gfime.

298004

Tnese hand. hair and body waghes are formuiated wih
85% hi-Dasoed ngredionts, The products are for sse with
Spanan’s Liae'n Foamy butk-fill dispensers. Automarc arsd
counter mount dispensers are also gavadaids,

LA

330504 330505 300565 330804 330605 330855

THD YOU KNOW? The Sggrtan bic-based seal guaramtees the percentage of biv-based content in each

ﬁb product, Al of Sparfan’s

Fonewables products are tested by an outside, USDA approved laboratory o

wasen  cerly the percentage of bio-based raw materials found in the product.
CONTERT  Using these products promotes Narth Amencan agriculture and reduces our dependence on foreign oit




SOLUTIONS

Clean for Health - Clean for Environment

Green Solutions” All Purpose Cloatier

wily pensirales, and ormadefios s Fromaoves hght g

e

maduin sods. No Bagrance, dyo or vOCs, Vasatil - ysg
oty ary s face nol hanmed by watern 5000y $0e. of map,
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Green Solutions™ Floor Seal & Finish

Supmrior lovebng ko fasher 1ocost and lewar o
Excephoral clardy. cepth of gloss, ard suptinor dutabibity
wathout yetlowing. No beavy metais, po unpleasant Goors
Save ime wih 518 ossy-lo-matiar fngh,

ARG 3RMOE IR0415 35430 350458 350D

Green Solutions® Carpet Cleaner

Bepstraies GUICKIY for tast ang easy sod removal, Use moall
wpes of extraction saupment, Ones 0 a crvetal i easy
snnuin arroval NMon-residual formuta prevents resoilog.
Mo tragrance. dye, VOGs, o solvonis, 8a7 £ ST
wgsiant, untreated. ang wool carpats

£ @
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Green Solutions”® Floor Finlsh Remover
Uua 24 howrs 2 day - anylime asd anyehere, Low YOI
o0 b ouor - ideal for cordined argag and wihers siiong

oogms 2 a probior, Easily seooves Gresn Solutions

ficor Seatl 8 Fineah and ol oross-hnked Hrdahas,

JE04 3505056 350555 350530 350555 350580

Green Sojutions” Glass Cleanor
Panpttatos sl b fast and ea amoval, Driess quickly
i, 0 dye, po YOOs, po
amonia. fdeal [y wse on glass. wadows, nHos.
coimtiriops, shime b, deplay cases, Baoescent boivs,
and salag Dadfdehfast tood soeere quitds.

e .
Y1

SE1E0Z 35@?{’14 SEO705 5n071h 350730 MAYES 350766‘

Grean Solutions” Industrial Cleaner

Cucily pdstsetates aot fenoves petoleun-based sods.
N dragrance, dye o VOOs, Wors elfgctively 10 clean
wp motor 280, nydraule Huid, stemping odg, and ubricant.
ldeal for use i manulactuning plards, BRRNNG housos,
sutn repar shops, Gumpstars, loadng docks, ang mass
frangd sysiems,

(B
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Nature

Cons

Yae
5 Way

Grganic Cleaning at lts Best

Coangume”

Mult-functionel &t s best! Consume i 4 cleansr, agpr
elEnatorn, siain ranover. and drain maintainer, I naturally
remaves difficult organic sods from many suriaces
ncluding We, cancrete, steal, sang carpet. Regular use of
Consir:e elrrnates cigame bulltkup » drains. kesping
e clear and odoriree. Cleans and elirsinates ados on
finors. o dumpsters, recycling containgrs, and portable
toilets. fdeal for clearnmg and odor conired in many areas,
such as carpeds, drains. dumpsiers. and mone!

2,
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Copnnme Bio-Bowi®
A natargl aod todet, urinal, and shower room cleaner
with grganic digesiers and bio-based dleannyg agents to
effectively rersove hard waler, unne deposits, and relaled
adors, The unique blend of digesters and bio-based acid
controls foul odors, dhgasting urineg pulld-up m ppes o
koap them free Howng and odi free, Consume Bio-Bowd
5 & reacly-to-GsE roduct, S0 there 1§ no miKing necessary.
Bio-Boad can be used in winals, tolets, and drang

#
Y

339703 339655
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Consume Eoa-byzer”

Al wone, Ecolyzer 3 2 neatral disindeciant pleaner with
1esidual odor control, FPA Req. Mo, 5741-24. Patemad
cleaning tachnotogy (U8 Patent #8,165,965 & #6,180,585)
that reduces jattonat labos by cleaning, disicfecting, and
thgesting residual organc saifs with ote product, Muh-
suriace sale wath & noutral pH. Eco-Lyzer is saks o use
on most floors, incluging concrete, ceramic, 161Ma2Z0.
marble, slate, rubber, VOT, andd painted surlaces, Usein
bathrooms, stadiems, 7005 kenneds, durnpsters, rash
bins, loading docks, and portablc loflets.

B0

AGETEY 320704 3POF05 329715 JUOTI0 320755

Consume” FWH

Consure FW0 s a larm wasie digester il slectively
contiols ot odors at ther source, reduces sfudae bulld-
L, and breaks down manyee in lagoons. FWD s ideal for
use v pouliey, swing, dairy, and equine farms. The unigus
digesters efficenty conlrol odortausing natedals such
at ammonia, hydiogen sulfide, and volatiie falty acids.
Consume FWED provdes digesting actwly avan in cokd
waather, mainlaining tw wasle sysipm year-round. Use
of Cansume FWD speads up the composting proness,
makng fertlizer more rondily availatle.

S-gallen pails
with stoop
10605

By using 100% post consumer recycled paper,
the printing of this brochure has saved:

A 11 trees preserved for the future
31 Ibs waterborne waste not created
@ 4,567 galions waste water flow saved
8 505 Ibs solid waste not genetated
(f}x 985 bs net greenhouse gasses prevernted
%  7.616,000 BTUs energy not consumed

prisiary values wele derivad omank Hioa P iy ie atl:
www, epa, govicleantgy/epridindaa him and
www,ervsonmenialdetense prgidoswurents/ IBRY Aoures. pd!

Product available worldwids,

72 . This product is Gieen Saal™ Catified,

;@' . Farmlﬂmad 1;1 péfinetship with the
% Environmantal Protection Agency's Design for
e the Envitonment program.

; . WOOLBAFE approved mainionanne product for
e wbol and woolrich carpsls.
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Natwrels Way

Organic Cleaning af lis Best

Cansurme” LIG Consuie” PO

Liguith wastewater teatment naturaily digests orgamic A powdered wastewster treatment hatl aaturatly cleans
soils tsugars, carbehydrates, protens, aad tais) in by assisting i the removal of organic soils in grease
draing, grease wierceptors, septic anks, Ift stations. and nterceplas, seplic tanks, drawn figds, ¥t slations. and
wastewatar systems. 1t maximizes sfficiercy of grease wastowaler systems, Consume POW digeaters speed up
iterceptors and seplic tanks to minimize ogerating e natural digesiion process of organic soils ang gificult
costs, Routme application of Consume LIO raduces compounds including phenols and celiulose, saving time.
B800s (Biochemical Oxygen Demand). FOGs (Fatg, Qils, Routine applcation of Consume POW reduces BODs,
Greases). and T58s (Total Suspended Soligs). Additionally, FOGs, and T58s. 1 spoeds fecovery om system washouls

4 can reduce the volume of sludge end costs assoniated and slugs. POW mproves sysiem stabitity, fowering
with clisposal. . ‘maintenance neads, saving time and money.

IH205 $10075 310230 H10265  awleso

Cansyme Micre-Musale” Conterspn $K3 Bio-Agsist®

Ar ingusteal slrength degreaser with oder contrel, Miceo- A nreavy-duty sod exraction carpet cleanegr with Consumes
tuscle guickly penetrales and digests peltoleum-based digestive power, CX3 has organic dgesions stay bebwid for
soils such as motor o, hydraohie fiyid, starmping oils. and resduat odor conire and waste removal. 1is tow foaming
whroants, B has rescdual organic digasters for ongoing ntn-gorosive. phesphate o, biodegradable and non-
odor contral. Micro-Muscle nelps degrade potroleum solls flammabie. ldeal for ruesirg homes, day cares, sehools.
found inwaste healment systems flowing dovestream, Use testawants, nasings, food handling areas, pet fzcilities
i manufactonng. prnl shops, wpair shaps, dumpsters, of anywhere carpet odur problems may be a8 nuisance,

loacing docks. and mass transt systems.

ABIAG? $H0704 DASTO5 DMOTIS DAOTID JMGTES 349V 311604 314005 319015 100 211085 331080

Constie” R Consume Brop-da-aPrain”
MP s a Mosagidto Control Product and is an EPA Registered A convenient, single dose nalural draim reatement,
Pogticide (B2837-3-5741). It kilfs mosquito larvae before Drop-in-a-Dram naturafly gigests dean fing build-up and
thoy mature by interfering witly their digestive systemas. blockage. its unique single dose comas M walsr saluble
Easy o use - just loss into standing water - no mbung of dosing packets. Drop-in-a-Drain is casy to use and great
spraying. MP will not harmilivestock, birds, or other wildife. showers. sinks, seplic sysiems, floor drains, bear and
lddeal for intgation and relention ponds, diches, pastures, soela tap drains,
ponds and lakes, and galt course ponds. ?‘
SRE i » 335 packets in
. 2 pails,
et . d205e0 ﬁ

(I8 YOU KNOWT Nalure utiizes the fundamental process of bological decomposiion 1o convert orgaric waste materipl back into essential
mulrients and other chamicy elaments. This ‘Nature's Way” of reg Iz carried aut by billiong of naturally ooturing microorgamisms found
in our environment. Gparlan formulated the Consume Nalure'’s Way prodiucts ko hamess the ability of fie mictoorganismg 1o use organic
waste as their energy (foud) source.

Sostan




Environmental Initlative

Spartan sought to wentify ingredients that fit
environmentally preferable profiles established for
green cleaning applcations. We utilized them in
our faundry care products, wilhout compromising
product performance.

Sustainable Characteristics of Clothesline Fresh
z All surfactards are on DIE's {Dssign for the

b

b

B

Environmend) CleanGredients™ list,
Readily biodegradable.

“Blo-based surlactants are used whenever

possibleandwhenpetroleurn-derived surfactants
are used; they are readily biodsgradable as well

% Bio-hased surfactants are derved from soy

corn, and coconut oil.

- Formulated with the EPAs Presidential Green

Chemistry Challange award winning chelants.

Polymeric chelard ang ant-encrustation aide
enlirely derived from chicory rool.

Natural bio-based acids as neutralization aides
{citric acid).

CIotheslme Fresh Products Contain

= Noy or low VOCs
NG Phosphates

N Silicates

-No Harsh Solvenis

Mo Alkyiphenol Ethoxylates
No Ndrilotriacelic Acid (NTA)
N Toxic/Persistent Components or By-products

# No Gzone Depleting Chemicals

‘Why use the DIE® Award Winning Surfactants?

The DIE criteria were foflowed to give end-users

a

choice to use modern technology that suppors

green and sustainability efforts,

High Efficiency Formulations

Clothesline Fresh products are high  efficiency
formulations and are ideal {or use In conjunction
with ather smar anvironmeantal choices you make

mc: uding:

# Automatic dispensing

Use high siticiency equipment

Cool and cold-water temperatures
Decreased wash cycle time
Increase use of ozone injfection systems

Clean by Percxy has poweridl  oxidizing
capabilitiss that react with organic soils, creating
effervescent bubbles 0 quickly lift away grease
and grime,

Made with hydrogen peroxide which breaks
down into exygen and water,

Save lapor, cordusion and inventory space by
seplacing numerous products with just one...
Clear: by Peroxy can be used al 1:128 for glass
clearing and 110 for heavy duty cleaning.

& Non-viscous, biodegradable phosphale free

and easity waste realable.

2 Versatile, Clean by Peroxy can be used on grou,

glass, heavy-duty cleaning and degreasing,
mopping of tioors and carpet extraction,

DO%504 00305 POISIE OB 020566 003560




Hand Care Program

CE 'ﬁ‘g

Foaming Pearlux is a high end, designer type
hand, hair and body wash formulated for luxu
rious foam delivery through Spartan's Lite'n
Foamy Dispensers. Foaming Pearlux is milky
white in color, has low viscosity and has a dis-
tinctive, extremely pleasing fragrance. Foaming Peariux does not contain any ingredients that contribute
to skin dry out or defatting. Use of Foaming Pearlux will not contribute to flaking and itching. Instead, rich
emollients are added to leave skin feeling softer, smoother and silky.

Grub Scrub is a heavy duty, pumpable Hand

Cleaner formulated with d-limonene, pumice
and moisturizers that work efficiently to penetrate and remove the toughest dirt, grease and grime from
hard working hands. It goes where you go and works where you work to get your hands clean in the
washroom or at the workbench. Hands feel soff, clean and fresh. No lingering fragrance or residue to of-
fend senses. A unique emulsifying and surfactant system that works synergistically and d-limonene for
quick efficient removal of grease

Hand Sanitizer

Touch Free Alcohol Gel Hand Sanitizer - 2x1250 ml/case, #
11750615

A no-rinse, moisturizing gel for sanitizing hands between regular washings
to reduce the risk of cross infection. Kills germs without water.

Reduces the following organisms by 99.99%

Staphylococcus Aureus

Escherichia Coli

Pseudomonas Aeruginosa




Solaris Paper Products

Solaris Paper is a member of the U.S. Green Building Council (USGBC) and supports
environmentally responsible building development and management. Their forward-
thinking innovations in the Away-from-Home sector are leading the way in environmental
sustainability. Nvi® electronic dispensers, coupled with LoCor® tissue and towels that
help reduce your building’s environmental impact by:

» Greater sustainability through innovative metered dispensing that effectively reduce
consumption,

« LoCor® larger-size rolls that reduce packaging waste

« Rapidly Renewable Virgin Fiber for higher quality tissue so people use less, and you can earn
LEED credits.

Earning LEED Credits from products made from Rapidly Renewable Fiber

Using Nvi® and Livi® products, all of which are recognized as “environmentally preferable” by the
USGCB in their LEED credit point system, helps meet LEED-EB credit point requirements as part of
your on-going purchasing of consumable materials for buildings. Products made from Rapidly
Renewable Fiber sources (defined by the USDA as maturing in less than ten years) achieve the same
point level as recycled products. And Rapidly Renewable Virgin Fiber provides the superior sofiness
that people prefer.

Rapidly Renewable Fiber from Sustainably Managed Plantations

Al of our Away-from-Home tissue and towel products are sourced from suppliers who focus on Rap-
idly Renewable Fiber, with trees harvested in just six to eight years. Sustainably managed plantations
along the equatorial band offer a better, more environmentally sound alternative to fiber sourced from
old growth forests or precious tropical rain forests. The suppliers we source from have adopted High
Conservation Value Forest principles, the most widely recognized international standard assuring ma-
terials come from plantations, not from natural forests. In short, Rapidly Renewable Fiber means more
tissue from more trees on less land over less time — and that's true sustainability.




November 2, 2012

ISSA Featured Product of the Month

Oasis Brands Inc.'s patented electronic Nvi® towel
dispenser automatically dispenses roll towels at the
wave of a hand. The recessed dispenser comes in a
sleek, stainiess steel design that looks good and takes
up less room. lts touch-free design reduces cross-
contamination and improves hygiene.

KVI® DISPENSERS

Hands Free Bath Tissue
Dispensers

10




11

Can Liners

Our Can Liners Meet LEED Requirements

The High Density bags liners that we (UBM) uses are all under .7 mil (18 micron) and meet the
source reduction guidelines set up by the EPA which LEED foliows.

The 1.3-1.5 mil linear low liners also meet LEED Guidelines based upon the recycled content of at
least 30%.




Can Liners

e

i

Qur Hiilo series of liners help meet
source reduction guidelines by
conserving resources and

reducing municipal solid waste.

Made from a blend of virgin linear fow and high
density polyethylene, these ultra-strong finers
are made to replace “repro” style bags. They
provide greater consistency than repro bags and
unmatched puncture resistance, If you're using
heavy gauge repro liners, consider Colonial's
competitively priced Hillo replacements.

N HILD BLEND

S Case o Galon Max.,  Casex/ Mirdomum
. item Mo, Sze  Color  Pack ; . Capacity load  Paliet  Cube

HL39XH  33%x38  Black 100/ S W N7 38 g
HLAGXH  40x46 Black  100ks I 4045 100 117 38 9
HL47XH  43x47 Bleck 100k 15MIl 56Glutton* 100 117 38 g
HLSOXH  46x50 Black 100/s  L.5Mil 50BigWheel* 100 90 .- 54 9
HLEBXH 38x58 Black 100 1.5 MH 60 I 7. '8
HL3DOM  33x38 Black  100%s 2 Mik 3 7.3 s
HL46XXH ~ 40x46 Black 100/ 2Mil+ 4045 % s s
HLAZXXH ~ 43x47 Black 100/s  2Mi+ S6Glutton* 150 90 54 . 9
HLAZS5XXH 42x55 Block 300ks  2Mils  S5Brute* 150 90 54 9
HLEBXXH  38x58 Black 1004s 2 Mil+ 60 10 %0 54§

30 54 9

HLOBEXXH  3Bx58 Clear 100/ 2 Mils 60 150

12




Perfect Cleaning Service uses vacuums that are
CRI Certified Green Label Equipment.

To receive the CRI Green Label Endorsement, Vacs must excel at:

+ Soil Removal — A vacuum must remove a set amount of soil from a carpet in four
passes.

+ Dust Containment — No more than 100 micrograms of dust particles per cubic
meter of air by the vacuum. This protocol evaluates the total amount of dust particles
released by the vacuum, and is more stringent than the National Ambient Air Quality
Standards.

« Carpet Appearance Retention — In one year of normal use, the vacuum should
not affect the appearance of the carpet more than a one-step change.

EURS5713
Hepa Filtration
Upright Vac

EUR5845 Bagless
CyClonic True Hepa
Upright Vac

Pro Team
Super Coach Pro

13




Power Floor Maintenance Equipment

Product Name BR-2000-DC

Pad Drive System

Pad speed burnishing 2000 rpm @ full load (15 amps)

Motor volits 120 V

Motor HP 1.5 hp/ 1.12 kW

Motor type Direct drive, permanent magnet DC, circuit breaker protected
Pad diameter 20 in/ 510 mm

Motor amps 15 A

Pad drive description Flexible disk with centering lock, free floating, accommodates uneven
floors

Pad pressure Adjustable 15-451b/7-20 kg

Debris Recovery System
Dust control system Built-in dust collection system with flexible dust skirt
Filter description Cloth filter bag (standard), filters w/ 99.9% efficiency at 0.3 micron

Dimensions/Weight/Sound level

Length 31.5 in/ 800 mm

Width 22.5 in / 570 mm

Height 47 in / 1190 mm

Net weight 92 Ib / 42 kg

Sound level (operator’s ears) 66 dBA

Power Cord

Power cord length 75 /23 m

Power cord type 14 gauge, 3-wire, ST-Safety yellow cord

Approvals
CSA , ETL

14
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Standard Operating Procedures and Strategies

Effective Cleaning, General:

Maintain an authorized list of cleaning chemicals for use within the building that complies with
the requirements in this document.

Do NOT allow unauthorized products to be brought into the facility without prior review and
approval by the building management.

Use floor care products that meet the requirements in this program document whenever
possible as long as product performance does not cause increased frequency
in stripping and re-coating thereby causing increased waste and pollution.

Protection of Vuinerable Occupants: Work with building management to evaluate and identify
building occupants who are disproportionally affected by cleaning practices and
propose methods to minimize impacts on those groups.

Chemical concentrates and dilution systems. Use chemical concentrates and portion-
controlied dilution systems whenever possible as an alternative to open dilution
systems or non-concentrated products. This can greatly reduce packaging,
transportation costs, and chemical consumption.

Safe Handling and Equipment Storage of Cleaning Products:
Store equipment and producis in designated areas with proper venting.

Store any flammabie products far away from any potential heat source — such as a water
heater or heating unit.

Store acid-based preducts (e.g. bowl cleaning, lime remover) in a separate area from alkaline-
based products (e.g. floor finish stripper). Use extra caution that any products
containing any form of chlorine (e.g. mildew remover) be secured separately from
acid- based products. Combining these will create a deadly gas. Contractor shall
train employees in the appropriate safety measures {o ensure compliance to the
requirements in this subsection.

Keep all chemicals below eye levei to prevent accidental injury.

Only mix cleaning chemicals in designated janitor closets.




Only dispose of cleaning solutions into drains properly plumbed for liquid waste disposal —
never outside.

Wear proper personal protective equipment while mixing, dispensing or disposing of cleaning
solutions to include at a minimum: goggles or splash glasses and disposable
vinyl, latex or rubber gloves.

Use dilution confrol dispensing systems whenever available.
Ensure that backflow prevention attachments are used per local plumbing code.
Have an eye wash bottle within reach of any batiery charging station.

Control cords from any equipment or chargers so that they are not near, or capable of falling
near, a water source within the storage area.

Entryway Systems:
Matting should be installed at every building entry.
Keep outside entry walkway free of debris through daily cleaning.
Thoroughly vacuum all entryway matting at least once each day.

Use carpet care chemicals that meet the requirements of Green Seal or Environmental Choice
standards.

Monitor the condition of matting systems and report any deficiencies.

16
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Hard Floor Maintenance—Standard Operating Procedures

Routine Cleaning: Dust Mop

Step 1:
Step 2:
Step 3:
Step 4:
Step 5:
Step 6:
Step 7:

Gather Supplies and Apply Personal Protective Equipment
Remove Furniture

Sweep Out Corners and Crevices

Spray Dust Mop

Dust Mop Floor

Pick Up Soil and Debris

Vacuum Dust Mop

Routine Cleaning: Damp Mop

Step 1:
Step 2:
Step 3:
Step 4.
Step 5.
Step 6.

Perform Complete Dust Mop Procedure

Place “Wet Floor” Signs

Prepare Neutral Cleaner and Gather Supplies

Damp Mop: Flat Mop System

Replace Mats and Furniture, and Remove Wet Floor Signs
Clean and Return Equipment to Storage Area

Routine Cleaning: Auto Scrub

Step 1:
Step 2:
Step 3:
Step 4.
Step 5:
Step 6:

Perform Complete Dust Mop Procedure

Place “Wet Fioor” Signs

Fill Autoscrubber

Autoscrub Floor

Replace Mats and Furniture, and Remove “Wet Floor” Signs
Clean and Return Equipment to Storage Area

Interim Gloss Restoration & Protection

Step 1:
Step 2:
Step 3:
Step 4:
Step 5:

Gather Supplies and Apply Personal Protective Equipment
Dust Mop

Wet Clean Floor

High Speed Burnish the Floor

Clean and Return Equipment to Storage Area

Gloss Protection: Spray Buff

Step 1:
Step 2:
Step 3:
Step 4:
Step 5.

Gather Supplies and Apply Personal Protective Equipment
Perform Complete Dust Mop Procedure

Wet Clean Floor

Spray Buff the Floor

Clean and Return Equipment to Storage Area




Hard Floor Maintenance—Standard Operating Procedures-—Continued

Gloss Protection: Floor Finish Restorer

Step 1: Gather Supplies and Apply Personal Protective Equipment
Step 2: Dust Mop

Step 3: Wet Clean Floor

Step 4. Restore Floor

Step 5: Clean and Return Equipment to Storage Area

Interim Floor Care: Top Scrub & Recoat

Step 1: Gather Supplies and Apply Personal Protective Equipment
Step 2: Dust Mop

Step 3 Option 1: Top Scrub; Auioscrub

Step 3 Option 2: Top Scrub: Low-Speed Floor Machine

Step 4; Recoat Floor

Step 5: Clean and Return Equipment to Storage Area

Complete Strip out, Seal & Finish

Step 1: Gather Supplies and Apply Personal Protective Equipment
Step 2: Dust Mop

Step 3: Strip and Rinse

Step 4. Seal and Finish

Step 5: Clean and Return Equipment o Storage Area
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Carpet Maintenance—Standard Operating Procedures

Vacuuming

Step 1: Gather Supplies

Step 2: Vacuum Edges

Step 3: Vacuum Carpet

Step 4: Ciean and Return Equipment to Storage Area

Carpet Extraction

Step 1: Perform Complete Vacuum and Spolt/ Gum Procedures
Step 2: Gather Supplies and Apply Personal Protective Equipment
Step 3: Prepare Sprayers and Fill Extractor

Step 4: Add Defoamer

Step 5: Remove Furniture and Place “Wet Floor” Signs

Step 6: Pretreat Heavy Traffic Areas

Step 7: Spray Area

Step 8: Extraction

Step 9: Clean and Return Equipment to Storage Room

Step 10: Replace Furniture and Remove “Wet Floor” Signs
Bonnet Cleaning

Step 1: Perform Complete Vacuuming and Spot/Gum Procedures
Step 2: Gather Supplies and Apply Personal Protective Equipment
Step 3: Prepare Sprayer Pump or Solution Tank

Step 4: Remove Furniture and Place “Wet Floor” Signs

Step &: Spray Area and Bonnet Clean

Step 6: Clean and Return Equipment to Storage Area

Step 7: Replace Furniture and Remove “Wet Floor” Signs




Perfect Cleaning Service
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