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Metra Police launch COPS app  
for reporting safety, security concerns 

  
CHICAGO (April 15, 2018) – Metra customers can now use the new Metra COPS app to 

quickly and discretely report crimes, suspicious activity and other safety or security concerns to 
Metra Police from a train or station. The free app is available for Apple users in the App Store 
and Android users in Google Play. 

 
“This new channel of communication helps us enhance the safety and security of our 

entire system,” said Metra Police Chief Joseph Perez. “We always ask our customers and 
employees to remain vigilant and to say something if they see something. Using this app can be a 
more convenient way to do that than making a phone call.” 

 
The app is meant for the reporting of safety and security issues on Metra trains and 

facilities, such as a crime in progress, disruptive or aggressive behavior, suspicious activity, 
unattended bags or packages, vandalism, panhandling, fare evasion or other concerns. (Customers 
are asked to not use the app for customer service issues, service disruptions or travel information.) 
Customers can send a description along with a photo and/or video of the issue being reported. The 
app automatically disables the user’s smartphone flash to ensure discretion, and reports can be 
made anonymously.  

 
Metra Police dispatchers can respond to the customer through the app, send out advisories 

and broadcast “Be on the Lookout” alerts to app users. Customers also can still report safety and 
security concerns to Metra Police at 312-322-2800.  

 
The Metra Board of Directors in December approved a five-year, $274,000 contract with 

ELERTS Corporation to provide Metra with an incident reporting system for smartphones. The 
Massachusetts-based firm was the sole responsive bidder for the contracted work, which is being 
funded entirely by the FEMA Transit Security Grant Program.  

 
### 

About Metra 
Metra is one of the largest and most complex commuter rail systems in North America, serving Cook, 
DuPage, Will, Lake, Kane and McHenry counties in northeastern Illinois. The agency provides service to 
and from downtown Chicago with 242 stations over 11 routes totaling nearly 500 route miles and 
approximately 1,200 miles of track. Metra operates nearly 700 trains and provides nearly 290,000 
passenger trips each weekday. 

Connect with Metra: Facebook | Twitter | YouTube | Instagram | LinkedIn | metrarail.com 

https://www.facebook.com/MetraRail/
http://www.twitter.com/Metra
http://www.youtube.com/metra
https://www.instagram.com/metrarail/?hl=en
https://www.linkedin.com/company/metra
http://www.metrarail.com/
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